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1. Full payment is due immediately upon booking. 2. Cancellation: 8-14 days before departure 50% tour
fee loss; within 7 days of departure 100% tour fee loss. No refund will be provided for any unused
components after departure. 3. Seasonal surcharges apply for public holidays, school holidays, Easter,
Christmas & New Year.
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Our company reserves the right to adjust the itinerary as it sees fit to ensure the smooth running of
the tour and to substitute hotels of a similar standard if the hotels listed in our brochure are
unavailable. Passengers must remain with the tour group at all times and must nor device from the set
itinerary. Our company acts only as an agent and assumes no responsibility for any loss or damage caused

arising directly or indirectly from incidents or events over which our company has no control.



